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Support and friendship
for families




Home-Start South & West Devon
Description of the Role of a Home-Start Volunteer
Home-Start is a voluntary organisation in which volunteers offer regular support, friendship and practical help to young families under stress in their own homes helping to prevent family crisis or breakdown.
Title:
Home-Start Volunteer
The role of a Home-Start Volunteer is extremely rewarding. It requires Volunteers to be committed and reliable. The Home-Start Co-ordinators, will offer continuing support to volunteers throughout their work with families.
Purpose of the Work

Home-Start Volunteers can help increase confidence and independence in the families they help to support by:


· Offering support, friendship and practical help

· Visiting families in their own homes, where the dignity and identity of each individual can be respected and protected

· Reassuring the families that nearly everyone, at some time or other, experiences difficulties in bringing up children

· Emphasising the positive aspects of family life

· Developing a relationship with the family in which time can be shared and understanding can be developed

· Encouraging parents’ strengths and emotional well-being for the ultimate benefit of their own  children

· Helping and encouraging families, including those living in more rural areas, to make use of local groups and support services so they and their children can widen their circle of friends and contacts

Responsible to: the Co-ordinator who in turn is responsible to the Scheme Manager 
Commitment:
· Initial course of preparation, which will involve a day per week for eight weeks

· Minimum of two hours per week according to the family’s and volunteers needs

· Regular support / supervision
What does a Home-Start Volunteer Do?

All the following are covered in the initial course of preparation for new volunteers

· Understands the aims and ideals of Home-start

· Is familiar with the policies of Home-Start on:



-    Confidentiality


-    Equal Opportunities



-

Looking after children in the absence of their parents

-

Child protection

-
Health and safety

· A trained volunteer will be introduced to support a family or families by visiting regularly (usually once a week) for as long as is necessary

· Volunteers share information with the Co-ordinator and contact the Co-ordinator immediately if there is concern about the physical or emotional well-being of any member of the family

· Volunteers need to take part in reviews with the family and Co-ordinator as requested

· Volunteers need to inform their insurance company that the car is being used for voluntary work with Home-Start and that they will be paid expenses
What does Home-Start offer?

· Continuing support, supervision and training sessions will be arranged by the Co-ordinator

· We hope the volunteers will always feel they have sufficient back-up to enable them to work with families effectively

· 
Travel expenses will be paid at 40p per mile for car drivers or full cost of public transport

· 
Home-Start can provide references for Volunteers seeking future employment or training after they have completed a year of supporting families

This is exciting and rewarding voluntary work that requires energy, commitment, reliability, creativity and a sense of humour.

All Volunteers can expect the support of the Co-ordinator, other Volunteers and the Management Committee, and, through the Co-ordinator, other professionals involved with the family. The Management Committee membership will include Representative Volunteers. There are also opportunities for self-development and social contact with others in Home-Start.

Andrea Chandler, Scheme Manager
Home-Start South & West Devon, The Hub, Avon House, 

163 Ridgeway, Plympton, PL7 2HJ
Tel. 01752 249740              E-mail: homestart.shpt@gmail.com
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